Electri-Lab Services

An Electri-Cord Manufacturing Co. Service 814-367-2265 fax 2314
312 East Main Street Westfield, PA 16950 hunt@electri-cord.com

RoHS Screening Terms.& Conditions

Quotation Term:
Valid for 60 days from acceptance signature date.

Service Performance:

Screening normally completed within five (5) business days.

Priority (2 day) service additional 50% surcharge (subject to availability) and must be pre-
approved by Electri-Lab Services prior to sample submission.

Screening Request Form:
Must accompany submitted samples and be pre-arranged with Electri-Lab Staff.
Request form to be filled out in its entirety:

Full contact information

Description of sample(s) submitted

Total number of screenings to be preformed

List any additional charges (Priority Service, sample prep, return of sample(s), etc).
Total quoted price for services requested

Method of pre-payment to include level of pre-payment plan purchased

Signed copy of RoHS Screening Terms & Conditions for establishing service (1 time)
Signed copy of Screening Request Form to accompany sample(s) being submitted.

Screening Results Document:

Samples are screened using XRF (X-ray fluorescence spectroscopy) technology for identifying
elemental and structural composition of materials. Registered readings of each screened
element are compared to ROHS compliance tolerances and confidential results reported in a
detailed Electri-Lab Screening Report.

Pre-Payment For Service:
Screening services will begin upon receipt of payment for the number of screenings to be
performed (refer to price guide for block quantity purchase options).

Limitation of Liability & Warranty:

Electi-Lab services are provided without warranty, implied or otherwise, of any kind. Electri-
Lab’s liability shall be limited to repeating the screening or refunding the amount paid to
Electri-Lab for the services provided. Electri-Lab screening reports are furnished to the
customer for customer’s individual use and not intended for use by any other person or entity.
Electri-Lab is neither an insurer nor a guarantor and disclaims all such liability. Customers
seeking guarantees against loss or damage should seek appropriate insurance. In no event
shall Electri-Lab be liable for indirect, incidental, consequential or punitive damages
of any kind. Electri-Lab shall not be liable for delayed, partial or total non-performance of
services arising directly or indirectly from causes beyond its reasonable control. Any claim by
Customer shall be brought within thirty (30) days of discovery and in any event within one (1)
year of performance of services hereunder.
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